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From the Desk of the Community Manager… 
 
 
Wow! A lot has happened since the last newsletter went out in May. 
The pool is open and I am back at the clubhouse for Thursday after-
noon hours. Covid certainly changed our normalcy and is still affecting 
many. 
 
ANNUAL MEETING 
Because of Covid, the Annual Meeting will also look different this year. 
Soon each owner will receive by mail a Nomination Form to either nom-
inate yourself or someone else for one of the three Board Director posi-
tions up for election. The current Board of Directors is researching 
online meeting platforms and online voting platforms since we will not 
be able to have a physical meeting. Stay tuned for more information to 
come and, as always, check the association’s website for the most up 
to date information. 
 
TREES 
In this newsletter, you will find some information about Ash trees and 
the    issues experienced in The Conservatory as well as throughout 
Aurora. I sent pictures of some of the dead/dying trees over to the ar-
borist with Brightview Landscaping and he doesn’t hold much faith that 
many of the trees will make it through this season. Some of you have 
reached out letting me know that you are trimming the dead branches 
out.  While that is certainly appreciated, please make a note that if after 
trimming is completed and there is basically just a tree trunk with very 
little greenery, this is not a viable tree and must be taken down. Thank 
you to those of you who have submitted requests to replant trees! Alt-
hough Ash trees are still listed in the Design Review Guidelines, these 
are not allowed in the City of Aurora and will be removed in the updated 
guidelines soon to be released. 
 
VOLUNTEERS 
Volunteers are what make The Conservatory the great place it is! With-
out our volunteers, we wouldn’t have a Board of Directors or commit-
tees.  Board members and committee members are all unpaid volun-
teers who devote their time and knowledge to running the business and 
events of the HOA. Do you have a special skill set or a general interest 
to just get involved? Write your name into the Nomination Form you are 
about to receive or reach out to me and I can get you in touch with the 
right committee chairperson(s). 
 
 
 
Cylinda Walker CMCA, AMS, PCAM, GRI 
Community Manager 

 

Helpful numbers 

 

Waste Connections 

303-288-2100 

 

Parks and Recreation 

303-739-7160 

 

Xcel Energy 

Street Light Outages 

800-895-4999 

https://www.xcelenergy.com/

outages_and_emergencies/

outdoor_lighting_outages  

 

A lot of information related to 

the HOA can be found on the 

association’s website including 

important forms: 

 

www.conservatoryhoa.com 

 

 



ONLY 7 PERCENT OF POOLS OPENED AS SCHEDULED, ACCORDING TO NEW REPORT  

FROM COMMUNITY ASSOCIATIONS INSTITUTE 

 A significant portion (41%) of community association pools have not opened this season because 

of the COVID-19 pandemic, while 30% of communities have opened pools following a delay, accord-
ing to a new report released by Community Associations Institute (CAI).  
 
CAI, the leading authority in community association education, governance, and management, con-
ducted a survey of volunteer board members, community managers, and other industry stakehold-
ers from late June to early July to understand how and why community associations made deci-
sions regarding their pool(s).  
  

According to the results, only 7% of respondents reported opening their pool on time. Several fac-
tors were behind the decision of communities that did not open their pool as regularly scheduled, 
including: fear of exposure to legal liability (58%); fear of spreading COVID-19 (50%); and attorney 
recommendation (48%). The communities that opened their pool reported instituting several new 
procedures, including: prohibiting guests (60%); requiring residents to sign a liability waiver (40%); 
and requiring residents to bring their own chairs (37%). Expenses related to the pool are higher 
than budgeted due to COVID-19 in roughly 35% of communities. 

“The question to open a community association pool has been one of the most controversial and 
complicated topics facing condominiums and homeowners associations (HOAs) this season,” says 
Thomas M. Skiba, CAE, CAI’s chief executive officer. “Unfortunately, it’s not a one-size-fits-all mod-
el, and the decisions to open or not open are tailored to each community and specific to their 
unique circumstances. Communities have to consider guidance from the Centers for Disease Con-
trol and Prevention, state and local requirements, the association’s ability to set and enforce rules, 
liability, resident sentiment, safety, and expenses. CAI is encouraging state and federal legislators 
to provide limited liability protections to community associations that, after careful consideration 
and compliance with the appropriate government guidelines, have decided to open pools for their 
residents.”    
 
Some additional findings could reflect the different approaches taken by government in each state 
to slowing the spread of COVID-19 and the differing philosophies on reopening. For example: 

More than 80% of respondents in New Jersey, 56% in Maryland, and 55% in Pennsylvania reported 
their pool is closed. These states had some of the more prolonged and restrictive stay-at-home or-
ders. 

By contrast, fewer than 10% of respondents in Florida, 24% in Texas, and 29% in North Carolina re-
ported their pool is closed. These states had some of the shorter and least restrictive stay-at-home 
orders. 

In New Jersey in particular, fear of exposure to legal liability (84%), lack of insurance coverage 
(74%), and attorney recommendation (74%) kept pools closed. 

For the communities that opened pools, those in Texas (71%), Nevada (71%), Arizona (70%), and 
California (66%) lead the way in prohibiting guests. 

In Texas, 65% of communities require residents to sign a liability waiver, and 44% require residents 
to bring their own chairs. 

View the Community Associations & COVID-19: Pool Openings report.  
 
For more information about the impact of COVID-19 and community associations, visit CAI’s Coro-
navirus Resources page.  
 
Coronavirus Resources page.  (hold down control key while clicking on the link)  



 

 

Fence Staining and House Painting 
 

A very thorough inspection was recently conducted to solely identify homes 

that need to stain their fencing and/or paint their homes.  Letters will be         

going out next week.  Please do not feel as though you are being targeted as 

this is not the case.  However, remember that you MUST submit a Design Review Application 

for the fence staining and the house painting—EVEN IF YOU ARE USING THE SAME COLORS—

before you begin work. This form is available at www.conservatoryhoa.com. 

 

WEEKLY AND MONTHLY ACTIVITIES 
 

 During the Safer at Home directive, weekly and monthly activities 
 continue to be on hold. However, the No Pressure Book Club con
 ducted an online meeting in May.  The book selection for June is: 
 
 Aug 11—Friendship Bread by Darien Gee 
If we are unable to meet at the clubhouse in June, we will try meeting 

again online.  If you would like to be part of the online meeting, please contact Sharon Fisher at  
sfisher.conservatoryhoasocial@gmail.com 

THANK YOU CONSERVATORY RESIDENTS FOR ABIDING 

BY THE NEW COVID-19 POLICIES WITH REGARD TO THE 

POOL.  WE WERE ABLE TO OPEN IT AND KEEP IT OPEN 

BECAUSE OF YOU! KEEP UP THE GOOD WORK! 



 
 



Do the trees in your yard look  

like the ones to the left? 

Here’s what happened:     Weather  

There were two hazardous weather fluctuations within six months of each 
other. The first nine days of October 2019 were proving to be typical for Col-
orado: wonderful, sunny and warm, one of the many reasons we love living 
here… Fast-forward to April 2020, which was one for the books in more ways 
than one. We were sheltered indoors due to the coronavirus and at the same 
time, record-temperature lows took place in the middle of our spring buzz. 

While March was warmer than average, in April, seven out of the first 11 
days were in the low 70s. All kinds of trees and shrubs were steadily trotting 
along ready to flower and leaf out for the new season.  Then, cold tempera-
tures stopped spring in her tracks over April 11-13. The chill was felt by eve-
ryone, more so for our plants. Days in the 20s to low 30s, with nights as low 
as 11 degrees. No blooms for you, plants. 

The April freeze-flash caused plants to just stop in mid-trot and accept the 
cold and the damage that was to come. After that, injured plants do not al-
ways look or act the same. In addition to browning or puckered leaves, there 
can be delayed leafing out or, in the case of my lilac, death to certain branch-
es on the shrub. Trees like ash, maple and locust did not leaf out in their nor-
mal fashion, leafed out poorly, or are still trying to leaf out... 

Remember, though, dead is dead, so branches you see that aren’t leafed out 
and are brittle when snapped could be goners… Reputable, ISA-certified 
tree care professionals are your best bet for shrub and tree diagnosis and 

recommendations. (Click here for certified arborists in Colorado.)  https://
theknow.denverpost.com/2020/06/09/gardening-help-plants-dying-
denver/240197/  

As shown in the top left picture, suckers (saplings) are not trees and not in-

tended to replace the tree.  These need to be removed as you would weeds.  

If you have a trunk of the tree in your yard with suckers around it, remove it, 

This is not a viable tree, 

 

If you need to remove a tree, you may do so without approval from the De-

sign Review Committee as long as you also grind the stump to ground level. 

If you want to replace the tree(s) you have removed, please visit 

www.conservatoryhoa.com. Under Exterior Improvements you will find the 

form you need to fill out and send back to the community manager and also 

the Design Guidelines to see which trees are approved in The Conservatory.  

Please disregard the reference in the guidelines to Ash trees as these are no 

longer allowed and not allowed per the City of Aurora. 



Cylinda Walker CMCA, AMS, PCAM, GRI 

Association Business Manager 

Westwind Management Group LLC 

303-369-1800 X130 

cylinda@westwindmanagement.com 

 

For account inquiries: 

Pauline Rivera 

303-369-1800 X126 

pauline@westwindmanagement.com 

vms.westwindmanagement.com (owner portal) 

 

Conservatory Metro District 

www.yourcmd.org 

 

 

Conservatory Contact Information  2020 Board of Directors 
Dave Altman - President 
Helen Hardin - VP 
Bill Fisher—Treasurer 
Bob Hunchberger—Secretary 
Tim Siml—Director 
Open—Director 

 
Design Review Committee 
Therese Sullivan - co-chair 
Dave Sunstrom -  co-chair 

 
Operations Committee 
Jim Hardin 

 
Communications Committee 
Helen Hardin 
Bob Hunchberger 
Sharon Fisher 
 

Social Committee 
Sharon Fisher 
Patty Maetas 

 
 

 

 

 

 

Do you have a special skill set? If so, put it to use for your community!           
Volunteers are needed NOW or the following:  

• Care for the American Flag.  Lower for half staff events by monitoring an app. 
 
• Care for the three flower pots at the clubhouse.  Water, remove at the end of     
season, purchase and plant in the spring..  Coordinate a fall and winter arrangement. 
 
• Serve for the month of August/September on the HOA Budget committee. Two/
three meetings to attend.  
 
• Help the website committee in August and September by:   
 
  1. Help with a special website page about the HOA  Annual meeting  
 2. Make one minute videos of the candidates running for positions on the board 
 of directors to be posted on the website. 
 

 


